HMOs with over 150,000
Massachusetts Membership

HMOs' Inpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2004 - June 30, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

Annualized Dischage Days Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders
per 1,000 Members Othru5 | 6 thru 12 [13 thru 18(19 thru 25|26 thru 64 65+ Othru5 | 6 thru 12 (13 thru 18(19 thru 25|26 thru 64 65+ Othru5 | 6 thru 12 (13 thru 18(19 thru 25|26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00 3.63 12.97 5.31 11.11 18.72 0.00 0.65 0.80 0.37 0.00 0.00 0.00 0.00 0.53 0.73 0.12 0.00
Harvard Pilgrim Health Care, Inc. 0.00 1.87 25.05 7.50 8.45 11.92 0.00 1.83 1.48 0.00 0.00 0.00 0.49 0.00 0.48 3.07 0.29 0.00
HMO Blue 0.00 3.31 24.27 7.62 7.83 16.11 0.00 3.21 1.31 0.00 0.05 0.00 0.00 0.00 4.54 3.31 0.14 0.00
Tufts Associated HMO, Inc. 0.00 0.21 30.81 7.81 12.92 27.63 0.49 3.95 2.68 0.00 0.00 0.00 0.00 0.00 3.67 1.26 0.23 0.00
HMOs with 150,000 or less
Massachusetts Membership
Annualized Dischage Days Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders
per 1,000 Members Othru5 | 6 thru 12 [13 thru 18(19 thru 25|26 thru 64 65+ Othru5 | 6 thru 12 (13 thru 18(19 thru 25|26 thru 64 65+ Othru5 | 6 thru 12 (13 thru 18(19 thru 25|26 thru 64 65+
Aetna Health Inc. 0.00 0.00 0.00 0.00 5.62 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 104.86 11.44 0.00
CIGNA HealthCare of Massachusetts, Inc. 0.00 0.00 10.83 13.74 5.30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.20 0.00 0.00
Health New England, Inc. 0.00 6.02 23.65 2.24 7.86 13.23 0.00 3.01 0.00 0.00 0.00 0.00 0.00 0.00 7.58 0.00 0.00 0.00
Neighborhood Health Plan, Inc. 0.00 4.09 28.61 17.68 28.04 0.00 0.43 2.73 3.29 0.00 0.00 0.00 0.00 0.00 0.00 1.10 0.10 0.00
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 2.87 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Age Cohort Total 0.00| 242  24.58| 7.70| 9.77] 1913 0.15| 2.72| 1,69 0.02| 0.02 0.00] 0.11] 0.00| 2.68| 3.10| 0.27 0.00
Major Depression Total: 10.22] Attention Deficit Hyperactivity Disorder Total: | 0.45I Eating Disorders Total: 0.63|
HMOs with over 150,000
Massachusetts Membership
Average Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders
Length of Stay 0thrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+ Othrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+ Othrub | 6thru 12 |13 thru 18(19 thru 25|26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00 7.00 5.71 4.83 5.69 11.17 0.00 5.00 6.00 2.00 0.00 0.00 0.00 0.00 4.00 4.00 5.00 0.00
Harvard Pilgrim Health Care, Inc. 0.00 12.25 6.39 4.97 6.32 12.10 0.00 8.00 5.67 0.00 0.00 0.00 10.00 0.00 5.50 8.71 4.60 0.00
HMO Blue 0.00 14.44 8.01 4.94 6.94 16.28 0.00 8.40 7.50 0.00 5.50 0.00 0.00 0.00 14.18 9.36 3.56 0.00
Tufts Associated HMO, Inc. 0.00 5.00 7.79 4.53 7.33 14.73 9.00 13.43 6.33 0.00 0.00 0.00 0.00 0.00 15.60 7.33 4.71 0.00
HMOs with 150,000 or less
Massachusetts Membership
Average Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders
Length of Stay 0thru5 | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+ Othrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+ Othrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+
Aetna Health Inc. 0.00 0.00 0.00 0.00 4.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8.00 8.14 0.00
CIGNA HealthCare of Massachusetts, Inc. 0.00 0.00 5.50 2.75 3.89 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00
Health New England, Inc. 0.00 10.00 7.09 2.00 7.77 18.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 0.00 12.50 0.00 0.00 0.00
Neighborhood Health Plan, Inc. 0.00 6.86 6.87 4.71 6.92 0.00 5.00 8.00 6.00 0.00 0.00 0.00 0.00 0.00 0.00 5.00 2.00 0.00
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Age CohortTotall  0.00] 1037] 7.25] 470 77| 1388] 700] 926 637 200 550 000 1000 o000] 1305 816] 500 0.0
Major Depression Total: 7.37] Attention Deficit Hyperactivity Disorder Total: 7.79 Eating Disorders Total: 8.09

TABLE -4




HMOs' Inpatient Behavioral Health Utilization for MA Residents by Age Cohort

January 1, 2004 - June 30, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000
Massachusetts Membership

Annualized Dischage Days Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6 thru 12 [13 thru 18(19 thru 25|26 thru 64 65+ Othru5 | 6 thru 12 [13 thru 18(19 thru 25|26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00 0.26 1.87 10.80 11.84 0.69 0.00 17.24 27.68 11.90 14.81 27.80
Harvard Pilgrim Health Care, Inc. 0.00 0.00 0.65 0.50 0.62 0.56 0.05 13.10 46.27 2717 12.54 25.30
HMO Blue 0.03 0.15 4.25 7.30 6.22 8.55 0.95 12.60 42.62 24.64 13.79 87.25
Tufts Associated HMO, Inc. 0.00 0.00 2.92 21.30 11.44 7.84 1.36 17.90 51.25 31.58 15.03 74.23
HMOs with 150,000 or less
Massachusetts Membership
Annualized Dischage Days Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6 thru 12 (13 thru 18(19 thru 25|26 thru 64 65+ Othru5 | 6 thru 12 [13 thru 18(19 thru 25|26 thru 64 65+
Aetna Health Inc. 0.00 0.00 0.00 9.83 21.68 40.30 0.00 2.76 16.65 0.00 16.86 32.24
CIGNA HealthCare of Massachusetts, Inc. 0.00 0.00 0.00 17.49 14.38 0.00 0.00 5.27 65.97 51.21 6.51 13.71
ConnectiCare of Massachusetts, Inc. | 0.00 0.00 0.00 4.20 2.19 0.00 0.00 0.00 3.66 0.00 2.19 13.41
Health New England, Inc. 0.00 0.00 10.01 11.22 13.51 0.00 8.51 16.86 42.15 17.95 15.76 0.00
Neighborhood Health Plan, Inc. | 0.00 0.00 1.10 6.63 5.69 0.00 4.00 42.71 67.41 43.31 44.86 0.00
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 27.56 18.51 0.00 0.00 72.55 253.06 128.34 116.94 32.60
Age Cohort Total 0.01| 0.07| 2.74| 9.31| 6.93 5.03 130 17.80] 49.16| 2843] 1620/ 57.01
Chemical Dependency Total: 5.31 Other Mental Health Total: 22.54
HMOs with over 150,000
Massachusetts Membership
Average Chemical Dependency Other Mental Health
Length of Stay O0thrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+ Othrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00 2.00 3.50 3.1 2.72 6.00 0.00 11.08 7.39 3.82 6.91 7.76
Harvard Pilgrim Health Care, Inc. 0.00 0.00 7.50 3.33 3.33 4.00 1.00 9.80 7.59 7.30 7.30 11.98
HMO Blue 1.00 2.00 3.56 3.34 3.44 8.31 15.00 11.00 7.03 7.37 7.31 16.45
Tufts Associated HMO, Inc. 0.00 0.00 2.82 3.44 3.62 6.44 8.33 10.39 7.77 10.19 7.72 11.26
HMOs with 150,000 or less
Massachusetts Membership
Average Chemical Dependency Other Mental Health
Length of Stay O0thrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+ O0thrub | 6 thru 12 |13 thru 18(19 thru 25|26 thru 64 65+
Aetna Health Inc. 0.00 0.00 0.00 6.00 3.18 5.00 0.00 2.00 5.50 0.00 3.65 1.00
CIGNA HealthCare of Massachusetts, Inc. 0.00 0.00 0.00 4.67 3.39 0.00 0.00 2.50 6.09 13.67 4.78 9.00
ConnectiCare of Massachusetts, Inc. | 0.00 0.00 0.00 2.00 1.33 0.00 0.00 0.00 1.00 0.00 1.14 1.00
Health New England, Inc. 0.00 0.00 3.67 3.75 3.77 0.00 16.00 9.33 6.95 9.60 8.37 0.00
Neighborhood Health Plan, Inc. | 0.00 0.00 3.33 3.75 4.44 0.00 11.75 12.53 7.69 5.16 8.18 0.00
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 5.00 4.05 0.00 0.00 10.09 11.03 6.27 6.83 9.00
Age CohortTotall  1.00] 200  346]  347]  344] 699 1082 1074 76| 7.38] 730 12.25]
Chemical Dependency Total: 3.59 Other Mental Health Total: | 8.33|
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